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EDUCATIONAL VISIT SURVEY

We are continually monitoring the quality of visit that we provide to all our visitors and your feedback is extremely valuable to us.  

	Name of School
	

	Address

Telephone
Email
	

	Date of Visit

	

	Number of Children/Teachers

	

	Age Group and Key Stage of Children
	


	What are the main reasons for your educational visit today?
	

	How did you hear about  Blue Reef Aquarium?
	

	How satisfied are you with your overall visit? 
	Very Satisfied
	Quite Satisfied
	       Neither
	Dissatisfied
	Very Dissatisfied

	Would you recommend a visit to other schools/classes?
	Yes / No

	How much time did you spend at the aquarium?
	

	Have you ever visited Blue Reef Aquarium before?
	  Yes / No


Please rate the following:

	Rockpool Encounter / Touchpool 
	Excellent
	Good
	Fair
	Poor
	Did not use /see

	Displays / Creatures
	Excellent
	Good
	Fair
	Poor
	Did not use /see

	Staff Friendliness / Efficiency
	Excellent
	Good
	Fair
	Poor
	Did not use /see

	Shop
	Excellent
	Good
	Fair
	Poor
	Did not use /see

	Catering 
	Excellent
	Good
	Fair
	Poor
	Did not use /see


	If you chose to visit due to a specific curriculum requirement, did you advise staff at the time of booking and did the aquarist adequately cover the points during the visit?


	

	When planning school trips is there a particular school visit guide or magazine which is useful. (eg: School Travel Organiser)
	

	Which part of the visit did you like the most?


	

	If any areas failed to meet your expectations, please tell us why.
	

	Do you have any further comments or any suggestions to improve the visit?
	


Thank you for taking the time to complete this survey.

If you would to receive our monthly educational email bulletin then please add your email address 

.............................................................................…………………………………………………………………….

